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UNCONSCIOUS BIAS

COURSE OVERVIEW

This half-day open course will identify the different biases and how they impact on productivity
and relationships in the workplace. It provides a revealing insight into ‘why we do what we do’.

“It’s not wrong to have a bias (unless it contravenes law), but it can disrupt efficiency, break trust
and severely impact on teamwork”. This course looks at how we perceive people, why we behave
in certain ways and gives practical advice on how to overcome our biases. It is delivered in a safe
and sensitive manner.

WHAT YOU WILL GAIN

* How we perceive and judge people

* The different types of bias not usually associated with equality

*  The unconscious pressures that make us do things in a certain way
*  What we reveal or conceal about ourselves

* Strategies for overcoming bias

COURSE DETAILS

DATE: Various dates in 2019

VENUE: Salisbury City Centre

TIME: 4 Hours

REFRESHMENTS: Provided

COURSE NOTES: Summaries of key points provided

TRAINER SUPPORT: Individual support from the trainer by email and telephone for up to three

months after completion

INVESTMENT: *  Usually £99+vat per person
*  Early Bird discount £79+vat if booked 6 weeks prior to course date
*  More than one delegate? Ask us for discounted rates
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