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TELEPHONE CONFIDENCE SKILLS

COURSE OVERVIEW

This half-day open course will give a thorough understanding of using the telephone at 
work. It is a highly practical course that will deliver over 15 good practice tips.

Using the telephone is still the lifeblood of many companies, so having your teams use the 
most effective techniques can make a huge difference to customer service. This course will 
help you project the correct image and deal professionally with customers to their
satisfaction. 

WHAT YOU WILL GAIN

• Preparation; environment, enthusiasm, mood, posture and breathing
• First impressions; voice projection, mirroring and pacing, attitude
• Listening skills and looking for clues
• Questions, confidence and building rapport
• Techniques for handling difficult conversations

COURSE DETAILS

DATE:

VENUE:

TIME:

REFRESHMENTS:

COURSE NOTES:

TRAINER SUPPORT:

Various dates throughout 2019

Salisbury City Centre

4 hour course

Provided

Summaries of key points provided

Individual support from the trainer by email and telephone for up to three 
months after completion

INVESTMENT: • Usually £99+vat per person
• Early Bird discount £79+vat if booked more than 6 weeks prior
• More than one delegate? Ask us for discounted rates 

ROGER THOMAS
Training Manager

Five Rivers Recruitment

01722 327241

training@5rr.co.uk

CONTACT:


